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Background:   

Class Dojo is a digital classroom management tool designed to help teachers communicate 

with the families effectively. Class Dojo is also created to celebrate positive pupil behaviour.  

Each pupil is expected to have a Class Dojo ‘portfolio’, where they upload their work during 

isolation or periods of lockdown.  

Each pupil gets an avatar, and teachers can award Dojo points for things such as good 

homework, participating in class, or staying on task.  

Teachers can use the computer to give points throughout the school day. Each pupil’s points 

can be displayed via a smart board, and parents, via their app, can see these.   

Teachers and support staff can communicate with parents on a 1:1 messaging service or via 

the class page where general class messages can be shared.  

 

 

 

 

Aims of Class Dojo:   

*To provide remote education to those children who are learning from home (COVID 19 

response) 

*To promote/celebrate positive behaviour with Dojo points in a positive online environment.   

*To establish more effective communication links with parents.  

Expectations for Staff:  

 



 
 

*Teachers are expected to use Class Dojo to provide remote education to the children at 

home and as the main communication tool with the families.  

 

*Teachers are expected to create a Class Dojo account via the website www.classdojo.com 

and can also download the free app onto mobile devices. However, it is NOT expected that 

you will need the app on your mobile device, please be mindful of the impact this may have 

on your personal time if you do decide to have the app on your mobile device. 

*Teachers are expected to send out invitations to the parents in their class, and regularly 

encourage parents to join up - please remember to add children new to your class part way 

through the year.  

*Class Dojo points are to be rewarded for positive behaviours only shown by pupils, e.g. for 

superb effort, fantastic work, homework, teamwork, for being a kind/caring friend, etc.  

Teachers to ensure class profiles allow for this to be shared with parents.  

* Teachers to turn comments off on their class story page.  

*Teachers and support staff are encouraged to post updates on their class page - the amount is 

at your discretion, but the following should be a minimum - regular reminder posts about 

swimming/PE days/homework deadlines and other important class events such as trips or 

assemblies.  

* In the future, some celebrations of work should be shared via the class page (no pictures of 

children or names).  

*All members of staff using Class Dojo are asked to set a ‘quiet hours’ on their page, this is 

where parents are informed that you may not read or reply to messages out of the designated 

hours. It is suggested that quiet hours are between 6.00pm and 8.00am and during the 

holidays.  

*Teachers are respectfully reminded to not engage in any conversations about personal 

matters via the class page or the messaging service but can reply to general messages. 

*Teachers are respectfully reminded to not engage in any conversations with any children via 

the messaging service. Comments can be made celebrating children’s work on their 

individual portfolios.  

*School page to be used for sharing information about whole school events including 

concerts, newsletters and term dates. All staff are able to post on this page (for example co-

ordinators when an event is going to happen) but must check the content with a member of 

the SLT first.  

 

Monitoring of the Policy:   

It is the responsibility of all members of staff who use Class Dojo to ensure it is used 

according to this policy. Monitoring of the policy will be by Senior Leadership Team (SLT) 

who may ask to view the Class Dojo pages at regular intervals to ensure the policy is being 



 
 

adhered to. Parent/Carer and Pupil Expectations to be sent out on an annual basis during 

transition week.  

 

 

  



 
 

     

  

 

 

 

Dear Parent/Carer, 

Class Dojo is the main platform used by our school to provide remote education and to ensure effective 

communication between the staff and the families.  It is also linked to promoting positive behaviour. 

Class Dojo Expectations  

Expectations of Parents/Carers: 

*Parents can access Class Dojo to view what Dojo points their child has received and why. 

*Parents can access Class Dojo to see updates/messages regarding their child’s class and learning 

activities. 

*Parents may message their child’s class teacher with queries about class updates or events. They 

must understand that there are ‘quiet hours’ where teachers may not respond: between 6.00pm and 

8.00am and during the school holidays.  

*Parents may message their child’s class teacher asking questions about homework or to even send 

pictures/videos of their child’s learning at home.  

*Parents are respectfully reminded not to engage in any conversations about personal matters 

regarding their child via the class page or messaging service. This should be done face to face with 

their child’s class teacher.  

*Parents are respectfully reminded not to contact their child’s class teacher via Class Dojo regarding 

their child’s attendance or to notify school regarding who is collecting their child from school. This 

should be done through contacting the school office.  

*On occasions we may use Class Dojo for work celebrations and parents are respectfully reminded 

not to share school posts on social media sites.  

Expectations of pupils: 

*Children are expected to complete their remote learning tasks using communication via Class Dojo 

*Children are expected to add to their portfolios on Class Dojo with pieces of homework or exciting 

events that happen at home e.g. days out, birthdays, etc.  

*Children are expected to encourage their parents/carers to join Class Dojo; they should pass on any 

invitations and any update letters when sent out. 

*Children are encouraged to discuss their Dojo points with their parents/carers. 

*Children are respectfully reminded not to contact their teachers or any member of staff via the class 

page or messaging service.  

*Children are respectfully reminded to only log into Class Dojo via their own log in details, not their 

parents’ or fellow peers’. 


	Thornhill Primary School
	Class Dojo Policy

